
Internal Rules of procedure Camping Terme d’Astor      – 
Sarl Impec 

I.  GENERAL TERMS AND CONDITIONS 

1. Admission and stay requirements 

To be admitted to enter, settle, or stay on a naturist campground, you must have been 

authorized to do so by the manager or their representative. The latter is responsible for 

ensuring the proper maintenance and order of the campground, as well as compliance with 

these internal regulations. Staying on the campground implies acceptance of the provisions 

of these rules and a commitment to comply with them. No one may take up residence there. 

2. Police formalities 
Minors unaccompanied by their parents will only be admitted with written authorization from 
their parents.  Pursuant to Article R. 611-35 of the Code on the Entry and Stay of Foreigners 
and the Right of Asylum, the manager is required to have foreign guests fill out and sign an 
individual police form upon arrival. This form must include the following information 

1. The surname and first names 

2. Place and date of birth 

3. The Nationality 

4. The usual place of residence 

Children under the age of 15 may be included on one of their parents' forms. 

3. Installation 

Outdoor accommodation and related equipment must be set up at the location indicated in 

accordance with the instructions given by the manager or his representative 

4. The Reception Desk 
Open from 9:00 a.m. to 8:00 p.m. for reception, new customer registration, goods reception, 
and telephone switchboard. Open from 9:00 a.m. to 12:00 p.m. and 4:00 p.m. to 7:00 p.m. for 
payments and administrative formalities. The reception desk provides all information about the 
campground's services, details on where to shop for supplies, tourist attractions in the 
surrounding area, and various addresses that may be useful. 

A system for collecting and processing complaints is available to customers. 



5. Display 

These internal regulations are displayed at the entrance to the campsite and at the reception 

office. They are provided to any guest who requests them.  For classified campsites, the 

classification category with the mention ‘tourism’ or ‘leisure’ and the number of tourism or 

leisure pitches are displayed. The prices of the various services are communicated to guests 

under the conditions set by order of the Minister responsible for consumer affairs and can be 

consulted at the reception and at the entrance to the campsite.  

6. Terms and conditions of departure 

Guests are requested to notify reception of their departure the day before they leave.Guests 

who intend to leave before reception opens must pay for their stay the day before. 

7. Noise and Silence 
Customers are requested to avoid any noise or discussions that may disturb their 
neighbours.Audible devices must be adjusted accordingly. Door and boot closures must be as 
quiet as possible. 

Dogs and other animals must never be allowed to roam freely. They must not be left at the 
campsite, even if locked up, in the absence of their owners, who are civilly liable for them. 

The manager ensures peace and quiet for his customers by setting times during which there 

must be complete silence. 

8. Vehicle traffic and parking 
Within the campsite, vehicles must drive at a speed limited to 20 MPH, during the day. 

Only vehicles belonging to campers staying at the campsite are permitted to drive on the 

campsite grounds. Parking is strictly prohibited on pitches unless authorised by 

management. Parking must not obstruct traffic or prevent new arrivals from setting up. 

9. Appearance and condition of facilities 
Everyone is required to refrain from any action that could harm the cleanliness, hygiene and 
appearance of the campsite and its facilities, particularly the sanitary facilities. 

It is forbidden to throw away waste water onto the ground or into drains. 

Customers must dispose of waste water in the facilities provided for this purpose. 

Household waste, waste of any kind and paper must be sorted and placed in the appropriate 
bins located at the entrance to the campsite. 

Plantings and floral decorations must be respected. It is forbidden to hammer nails into trees, 
cut branches or plant anything. 

It is not permitted to mark out the location of an installation by personal means, or to dig the 
ground. 

Any repairs for damage caused to vegetation, fences, land or facilities on the campsite shall 
be borne by the person responsible. 



The pitch used during the stay must be left in the same condition as it was found by the camper 
upon arrival. 

The campsite provides recycling bins and compost bags free of charge, which must be 

returned at the end of your stay. 

10. Security and safety 
a) Fire 

Open fires (wood, charcoal, etc.) are strictly prohibited. Stoves must be kept in good working 
order and must not be used in dangerous conditions. 

In the event of a fire, immediately notify management. Fire extinguishers may be used if 
necessary. 

A first safety kit is available at the reception desk. 

b) Rob or Lost 

The management is responsible for items left at the office and has a general obligation to 

supervise the campsite. Campers remain responsible for their own belongings and must 

report any suspicious persons to the manager. Customers are invited to take the usual 

precautions to safeguard their belongings. Customers are solely responsible for any personal 

belongings left in their accommodation or in the campsite's public areas. The campsite 

cannot be held responsible for any loss, theft, deterioration or damage caused to such 

belongings. 

11. Games 
No violent or disruptive games may be played near the facilities. 

The meeting room may not be used for boisterous games. 

Children must always be under the supervision of their parents. 

12. Security Guard Services 

Unattended equipment may only be left on the camping with the management's consent and 

only in the designated area. This service may be subject to a charge. 

13. Breach of internal regulations 
In the case that a resident disturbs the stay of other users or fails to comply with the provisions 
of these internal regulations, the manager or his representative may, if he deems it necessary, 
give verbal or written notice to the resident to cease the disturbance. 

In the case of a serious or repeated breach of the internal regulations and after formal notice 
by the manager to comply, the manager may terminate the contract. 

In the case of a criminal offence, the manager may call upon the police.  

 



II.  SPECIAL CONDITIONS 

1. Admission Requirements 

The site is off-limits to anyone who is not a naturist. Individuals who have never stayed at the 

campsite before must be sponsored by a customer. Otherwise, they will be denied access. 

2. Naturism 

Nudity is compulsory at the swimming pool and its enclosed area; swimwear is prohibited. 

Full nudity applies to the campsite unless climatic or physiological conditions prevent it. Staff 

members are exempt from this rule. 

3. Minors 

The supervision of authorised minors is the responsibility of those who are civilly responsible 

for them. Only minors accompanied by an adult will be permitted to occupy a pitch. 

4. Facilities 
Awnings must be made of canvas. The addition of hard materials is contrary to campsite 
regulations. 

The installation of garden sheds on the pitches is prohibited. 

Any form of watering of common areas or parking spaces, as well as washing cars, is strictly 
prohibited. 

Individual outdoor sanitary facilities are not permitted. In the event of a dispute and in the 
absence of the offender, the facilities may be removed if necessary under the supervision of a 
bailiff, with the costs incurred being borne by the offender. 

5. Payments 
Visitors staying temporarily must pay their fees on the day of arrival. Fees are paid at the 
reception desk. 

The amount is displayed at the entrance of the campsite and at the reception office. They are 

payable according to the number of nights spent on the site. 

6. Noise and silence 
There must be complete silence between 10 p.m. and 7 a.m. (unless otherwise specified). 



In order to avoid noise pollution during the high season caused by maintenance work on the 

pitches, the use of lawnmowers, mowers or pruning shears with combustion engines, as well 

as any other noisy equipment, is strictly prohibited between 1st June and 15th September 

(unless special permission is granted by the campsite management). Outside this period, 

noisy work is prohibited on Sundays. 

7. Visitors 
In the case that visitors arrive unexpectedly, management will check the presence and consent 
of the user receiving them. 

If this user is absent, visitors will be denied access to the campsite.  If these visitors are allowed 
to enter the campsite, the user staying there who is receiving them is required to pay a fee, 
which is displayed at the reception office and at the entrance to the camp. 

Visitors to year-round residents, whether family members or not, who are permitted to enter 

the campsite, are the responsibility of the residents. 

8. Dogs and other pets 
Dogs will be admitted upon presentation of a valid vaccination certificate, provided they are 
kept on a leash at all times and their owners “clean up” after them immediately. They must be 
tattooed. 

In general, they must not cause any disturbance to others. Dogs and other animals must never 
be left to roam freely. Only domestic animals are permitted on the campsite. Their owners are 
civilly liable for them. 

As abandoning animals is punishable by law, it will be reported to the authorities. 

Dogs classified in category 1 (Pitbull or Boerbull types) and category 2 (American 

Staffordshire Terriers, Staffordshire Bull Terriers, Tosas and Rottweilers) are not permitted 

on the campsite. 

9. Films and pictures 
It is forbidden to take pictures and/or film individuals or groups of people on the campsite. 

Failure to comply with this rule will be considered as infringement of the freedom of others and 
will be punished by the immediate and permanent departure of the stay or rental contract with 
the expulsion of the offender. 

The campsite has a camera surveillance system that films areas not accessible to guests.  

These cameras are intended to protect the campsite from theft and dont film staff on 

workstations. 

10. Alcohol and prohibited items 
The sale of alcohol or alcoholic products to minors is strictly prohibited on the campsite. 

Alcohol or alcoholic beverages should be consumed with moderation. 



Penalties may be imposed on parents of minors found to be drunkenned: immediate and 
permanent termination of the stay or rental agreement. This termination shall not give rise to 
any compensation or refund. 

Public drunkenned is prohibited in the campsite's communal areas. 

In the case of damage or destruction caused under the influence of alcohol, the costs of repair 
and restoration shall be paid by the offender. In the case of drunk minors, these costs will be 
billed to the parents who are civilly liable. 

Driving drunk is prohibited on the campsite. 

The use of illegal substances, as defined by the laws in application on French territory, will 
result in the person being expelled, after termination of their stay, without compensation or 
reimbursement. As this is a criminal offence, the person may also be subject to legal 
proceedings. 

11. Penalties for breaking the rules 
Any violation of the internal regulations may result in a warning, a formal notice to remedy the 
situation and/or to stop the trouble. 

In the case of serious or repeated violation of the Internal Regulations and after formal notice 
by the campsite management to comply, the campsite management may proceed with the 
definitive and immediate ending of the stay or the pitch rental contract of the person 
responsible, without refund or compensation.  

In the case of a criminal violation, the manager may call the police. 


