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General terms and conditions
of sale camping Terme d’Astor

Article 1 - Meaning

« Customer » : Individual who places an order or subscribes to a booking on the website.
« GTC » :Genereal Terms and Conditions of Sale

« Seller » : SARL Impec — Camping Terme d’Astor 8 Route d’Astor 24540 Saint-Avit-Riviére
France, +33 (0)5 53 63 24 52 camping@termedastor.com - www.termedastor.com SARL au
capital de: 7500€ RCS: Bergerac 422683110 BERGERAC Siret: 42268311000023 Siren:
422683110 TVA Intra: FR61422683110 NAF: 552C. This is the sales professional who offers
products to customers.

« Products » : Rental properties and pitches for rent in the website catalogue
www.termedastor.com

« Web Site » : www.termedastor.com This is the seller's website used in the context of their
professional activity.

« Order » : Form used by customers to purchase products.

Article 2 - Purpose of these GTC and field of application of the GTC

The purpose of these GTC is to describe the terms and conditions for the distance selling of
services between our company SARL Impec — Camping Terme d’Astor and the customers.

As such, they set out all the rights and obligations of the respectives parties with regard to their
agreement.
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The rules applicable to the online sale of goods offered by the company SARL Impec —
Camping Terme d’Astor are specifically set out here, from the website - www.termedastor.com.

The aforementioned GTC are deemed to have been accepted by customers without any
booking.

The company reserves the right to adapt, modify or delete any part of the GTC at any time, it
being understood that the version of the GTC applicable to customers remains that in force on
the date of their order.

Each customer acknowledges having read these general terms and conditions prior to book a
stay, both for themselves and for any other person participating in the stay.

In accordance with current legislation, these general terms and conditions are made available
to all customers for information purposes prior to the conclusion of any holiday sales contract.
They can also be obtained by sending a written request to the establishment's head office.

Article 3 — Product Information

The products governed by these Terms and Conditions are those listed on our website
www.termedastor.com.

These products are available while stocks last. However, stock levels may vary in real time
due to demand and system updates. If a product you have ordered is unavailable,
www.termedastor.com undertakes to inform the customer as soon as possible and to offer
alternatives where possible.

Every product put up on sale on www.termedastor.com is presented with a detailed description
that is as precise as possible. This includes information such as technical specifications,
dimensions, materials used, available colours, and any other specific details. These
descriptions aim to provide customers with an precise overview of the products to assist them
in making an informed choice.

Product pictures are not contractual.
Article 4 — Orders - Bookings
Customers must place their orders in accordance with the specifications mentioned on the

website www.termedastor.com for all products listed on the website, and of course, while
stocks last.

Customers place orders directly from the online store catalogue www.termedastor.com.

Once the products selected by customers have been added to the basket, customers must
check and correct, if necessary, the contents of their basket before confirming their order.

In order for the order to be validated, customers must accept these Terms and Conditions by
clicking in the indicated place and indicate the address, delivery method and payment method
they desire.

Confirmation of the order by the customer will be sent by email from the seller.

As soon as a payment default, incorrect address or any other problem resulting from the
customer's account is detected, the company SARL Impec — Camping Terme d’Astor seller on
the website www.termedastor.com, may block the order until the detected problem has been
resolved.



http://www.termedastor.com/
http://www.termedastor.com/
http://www.termedastor.com/
http://www.termedastor.com/
http://www.termedastor.com/
http://www.termedastor.com/
http://www.termedastor.com/

The products proposed for sale on the website www.termedastor.com vary depending on
available stock. If a product is unavailable after an order has been placed, the customer will
be informed as soon as possible by email or telephone. The customer will then have the option
to cancel the order for the unavailable product and receive a refund for the corresponding
amount. However, the rest of the order is still binding and final..

Article 5 - Prices and payment method

The company reserves the right to change the prices at any time but agrees to apply the rates
in place at the time of the order, subject to the products in stock at that time.

The prices indicated are given including VAT in euros and do not include delivery costs, which
will be charged as an extra and specified before any order is confirmed.

Payment of the full price is due immediately on validation of the order.
The amounts paid cannot be considered as deposits or advance payments.

The sale will be considered final after an email confirming acceptance of the order by the seller
has been sent to the customer and payment has been made to the seller.

In order to pay for their order, customers can choose from the various payment methods
proposed by the company SARL Impec — Camping Terme d’Astor and listed on the website
www.termedastor.com.

The different payment methods are :

- by bank card: national bank cards, Visa and Mastercard are accepted on the website
www.termedastor.com;

- by cheque: the customer must make a cheque to the order of SARL Impec — Camping
Terme d’Astor and write the order number on the back. The cheque should then be sent
to the following address: SARL Impec — Camping Terme d’Astor 8 Route d’Astor 24540
Saint-Avit-Riviere FRANCE;

- by bank transfer: the company's bank details SARL Impec — Camping Terme d’Astor
will be sent by email to customers once they have selected this payment method.

Article 6 — Late Payment

The company SARL Impec — Camping Terme d’Astor reserves the right to refuse to make a
delivery or to accept an order from a customer who has not paid for an order in full or in part,
or with which a litigation dispute is currently being administered.As part of an order verification
procedure and in order to ensure that no one uses another person's bank details without their
consent, the company may ask customers to email a copy of their ID and proof of address.
The order will then be validated after verification of the customer's personal information.

As a procedure for verifying orders and to ensure that no one uses another person's bank
details without their consent, the company may ask customers to email a copy of their ID and
proof of address. The order will then be confirmed after the customer's personal details has
been verified.
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Article 7 - Electronic signature

The final confirmation of the order and the online provision of the customer's bank details
constitute express acceptance of all transactions carried out.

This also serves as proof of the customer’s agreement to the payment of the amounts due.
In the case of fraudulent use of the bank card, customers are asked to contact the company

SARL Impec — Camping Terme d’Astor as soon as possible by telephone +33 (0)5 563 63 24
52 or by email at camping@termedastor.com.

Article 8 - Tracking and delivery terms

Products are delivered only in mainland France and Corsica within a maximum of 7 days from
the date of receipt of the order form by the seller.

Delivery charges are the exclusive responsibility of customers and may vary depending on the
type of order.

Delivery charges are indicated to customers as soon as they check availability of the product.

Products are delivered to the address specified by customers on the order form. Customers
must ensure that the address details provided are correct.

When orders are returned to the company SARL Impec — Camping Terme d’Astor, The
company may resend orders at the customer's costs when the return is due to an incomplete
or incorrect address.

The company, as seller, agrees that the products delivered conform to the order and to legal
and statutory requirements.

If the order is not conformed, customers may request the company to make a new order at the
company's expense.

The company SARL Impec — Camping Terme d’Astor can only be held responsible for
exceeding the date of availability or delivery after having been formally notified, by registered
letter with acknowledgement of receipt, by customers to deliver the products within a
reasonable time of the delivery date.

If the delay of delivery is due to major force, then in this case, the company will not be held
responsible.

If delivery is not made, customers may terminate the sales contract, which will then be declared
cancelled, and customers must be refunded.

The transfer of ownership and risk of the products applies on delivery of the products.
The goods being delivered are at the risk of the sender.
At the time of delivery, if the original packaging is damaged or has been opened, customers

must check the condition of the order. If the products are damaged, customers must refuse the
parcel and note the reason for refusal on the delivery note.


mailto:camping@termedastor.com

Article 9 — Delivery Mistakes

On the day of delivery or at the latest on the first working day following delivery, customers
must notify the company SARL Impec — Camping Terme d’Astor complaints regarding delivery
mistakes or products not matching the order form.

Claims made after this deadline will be rejected.

Complaints must be made either by telephone to +33 (0)5 53 63 24 52, or by e-mail
camping@termedastor.com.

No claims that are not made in accordance with the above provisions and within the specified
time limits will be considered.

When there is an mistake in delivery, products to be exchanged or refunded must be returned
to the company SARL Impec — Camping Terme d’Astor in their original packaging at the
following address SARL Impec — Camping Terme d’Astor 8 Route d’Astor 24540 Saint-Avit-
Riviére France. In this case, the return costs are the responsibility of the company.

Article 10 - Right of retraction

10.1 In conformity with the terms of Article L. 221-18 and following of the Consumer Code,
customers have, in general, a retraction period of 14 days from the day after the products are
received by the customers.

If the order consists of multiple products delivered separately, the 14-day period begins as
from reception of the last product.

When customers exercise their right of retraction, they are not required to justify their decision
or pay any costs other than those involved in returning the products, in conformity with Article
L.221-23 of the Consumer Code.

In order to exert their right of retraction, customers must inform SARL Impec — Camping Terme
d’Astor of their decision before the expiry of the 14-day period by sending the following form
by email camping@termedastor.com. Or by the following adress SARL Impec — Camping
Terme d’Astor 8 Route d’Astor 24540 Saint-Avit-Riviére France :

« At the attention of the company SARL Impec — Camping Terme d’Astor,

I/'we (*) notify you/notify(*) by the present my/our(*) retraction of the contract of the sale of the
product(*) below :

Signed by the consumer(s) (only if this form is submitted on paper)

Signature ..o (*) = Cross out the unnecessary
information »
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10.2 In accordance with the terms of Article L. 221-28 of the Consumer Code, the right of
retraction cannot be exercised in several cases, including where the products are personalised
or where digital content is supplied that is not provided on a material support. No exceptions
to mention.

10.3 When customers exercise their right of retraction within the limits of the provisions in force,
SARL Impec — Camping Terme d’Astor is required to reimburse customers for all sums paid,
including delivery costs, no later than 14 days from the date on which SARL Impec — Camping
Terme d’Astor was informed of the customers' decision to retract.

Article 11 — Major Force

The Parties will not be held liable if the non-performance or delay in the performance of any of
their obligations, as described in this contract, results from a case of major force, within the
meaning of Article 1218 of the Code Civil.

The Party observing the event must immediately inform the other Party of its inability to perform
its service and justify this to the other Party. The suspension of obligations cannot under any
circumstances be a cause for liability for non-performance of the obligation in question, or lead
to the payment of damages or late penalties.

In the case of Major Force failure to perform the contract of sale, the other party shall be entitled
to cancel the contract and claim damages..

If a case of major force or unforeseeable circumstances arises, the parties shall agree on the
conditions under which the contract may be continued.

Article 12 - Garanties

SARL Impec — Camping Terme d’Astor guarantees customers against any lack of conformity
and hidden defects in its products.

The company guarantees all products and goods covered by the sales contract.
She ensures that no mistakes are made on the website or in the products.

Customers therefore have the option of making a claim under the legal guarantee of conformity
provided by the Articles L. 217-4 et seq. Of the Consumer Code.

They may also make a claim under the guarantee against any defects in the item sold pursuant
to Articles 1641 et seq. Of the Civil Code.

If customers want to use the legal guarantee of conformity, they have two years from when the
items were delivered to take action.

Under the terms of the statutory guarantee of conformity, customers may therefore:

- benefit from a mandatory period of up to two years from the date of delivery of the product
to take action against the seller, SARL Impec — Camping Terme d’Astor;
- choose between repair or replacement of the device, subject to the cost conditions set
out in Article L. 217-9 of the Consumer Code;
- Customers are also exempt from providing proof of the product's lack of conformity
during the two years following the purchase of the item for all new products and six
months for second-hand goods.



Article 13 - Intellectual property

The content of the website of SARL Impec — Camping Terme d’Astor, which is the website
camping@termedastor.com, remains the property of the seller.

The company is therefore the sole owner of the intellectual property rights to the content of the
website.

Customers agree not to use the content of the website without the prior written consent of
SARL Impec — Camping Terme d’Astor.

By agreeing not to use the content of the website, customers undertake not to use any
reference to the website, the brand, the trade name, logos, designs, etc.

Any unauthorised use may constitute an offence of copyright infringement and may be subject
to criminal penalties.

Article 14 — Data Protection

The information collected by SARL Impec — Camping Terme d’Astor is protected by the French
Data Protection Act No. 78-17 of 6 January 1978 and the General Data Protection Regulation
(GDPR) applicable since 25 May 2018.

SARL Impec — Camping Terme d’Astor collects personal data on customers in order to sell
products and is, in this sense, responsible for processing said data.

The company guarantees the secure processing of the information provided and the protection
of customers' privacy.

The information collected may be used for commercial prospecting purposes or to improve the
quality of the company's services, with the customer's consent.

Customers may object to the disclosure of their data by sending a letter to the following
address: SARL Impec — Camping Terme d’Astor 8 Route d’Astor 24540 Saint-Avit-Riviére
France or by email to camping@termedastor.com.

Customers also have the right to access, oppose, rectify and delete their personal data, which
they may exercise by sending a letter to the company at the address indicated above.

Customers also have the option to retrieve the data provided to the company, request its
destruction, or transfer it to another company.

In accordance with Article L.223-2 of the Consumer Code; Opposition to telephone marketing
Bloctel: Consumers can register free of charge at any time on a ‘Bloctel’ list in order to no
longer receive unsolicited commercial telephone calls. This government scheme allows
consumers to oppose telephone marketing.

Registration can be done on the website. https://www.bloctel.gouv.fr/.

Article 15 - Partial non-validation

If one or more clauses of these GTC are declared to be contrary to a mandatory legal
provision, the other clauses of these general terms and conditions of sale shall nevertheless
remain applicable and the sales contract shall not be affected.

Article 16 — Applicable law

These GTC are translate from French to English.

Furthermore, the GTC are subject to French law, unless otherwise stipulated by mandatory
provisions.

Article 17 - Litigation

In the event of a dispute arising from the contract or the GTC, the parties undertake to seek
an amicable solution as a matter of priority solution between SARL Impec — Camping Terme
d’Astor and the customers, who shall be subject to the law of the competent courts.
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Customers can also make use of the mediation service offered by the company free of charge
in accordance with Article L. 612-1 of the Commercial Code.

The company SARL Impec — Camping Terme d’Astor supports the consumer mediation
service in this regard CM2C — cm2c.net Le Centre de la Médiation de la Consommation de
Conciliateurs de Justice. Adresse : 49 Rue de Ponthieu, 75008 Paris Represented by the
president, named, Monsieur René Jalin. Email adress:contact@cm2c.net ; n° phone : 01 89
47 00 14.



